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Our year in review

Reaching out
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Find out how we have engaged and supported people.

142 people
shared their experiences of health
and social care services with us,
helping to raise awareness of
issues and improve care.

523 people
came to us for clear advice and
information about topics such as
mental health and the cost-of-
living crisis.
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Find out how we have engaged and supported people.

We published 2 reports
about the improvements people would 
like to see to health and social care 
services.

Our most popular report was
Pandemic Experiences
which highlighted the experiences of 
local people at each stage of the 
COVID-19 pandemic
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Health and care that works for you 
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Find out how we have engaged and supported people.

We’re lucky to have 16 outstanding 
volunteers who gave up 65 days to 
make care better for our community.

We’re funded by our local authority. In 
2022-23 we received £76,634
which is the same as the previous year.

We currently employ 4 staff
who help us carry out our work.
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How we’ve made a difference throughout the year
These are the biggest projects we worked on from April 2022 to March 2023.
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This year marks a special
milestone for Healthwatch.
Over the last ten years,
people have shared their
experiences, good and bad,
to help improve health and
social care. A big thank you
to all our Healthwatch
Heroes that have stepped
up and inspired change.
Here are a few of our
highlights:
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Listening to your experiences
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Sensory impairment and access to 

health and care services

As a follow up to our Digital Inclusion Report in
June 2021 and our involvement in the current
Healthwatch England campaign to promote the
Accessible Information Standard, we wanted to
understand how residents of Darlington who had
sensory impairment were impacted when
accessing health and care services.

What difference did we make?
• County Durham and Darlington NHS Foundation Trust committed to review their

compliance to the Accessible Information Standard and to develop an action plan
based upon the report findings.

• Tees Valley NHS Clinical Commissioning Group (now North East and North Cumbria
Integrated Care Board) committed to supporting their colleagues throughout the
NHS to ensure they are meeting the criteria within the NHS.
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Positive changes as a result of your 
pandemic experiences
Due to the COVID-19 pandemic, the entire healthcare system was forced to
rethink how they could make services accessible to service users whilst
keeping our communities safe. Covid did not just affect individuals, it affected
everyone, and many challenges had to be faced.
What difference did we make?
Tees Valley NHS Clinical Commissioning Group (now North East and North
Cumbria Integrated Care Board), told us the insights of local people within
the report has provided them with valuable information and will allow them
to support the residents of Darlington regarding future vaccination
programmes and help them plan for future campaigns. They also committed
to sharing the findings with the Tees Valley Mental Health and Wellbeing
Alliance to help inform their ongoing work.
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“This reports findings in relation to experiences of mental health 
services throughout the pandemic will support our ongoing work 
across the region as part of the Tees Valley Mental Health and Wellbeing 
Alliance.”
Director of Finance, North East and North Cumbria Integrated Care Board
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Three ways we have made a difference for 
the community
Throughout our work we gather information about health inequalities by 
speaking to people whose experiences aren’t often heard.
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Over the past year we have worked hard to make sure we hear from 
everyone within our local area.  
This year we have reached different communities
by:

• Focussing on supporting those with sensory
impairments and receiving accessible care

• Highlighting the experiences of those who found it
difficult to access health and care services during
the pandemic

• Working with the Integrated Care Board to help
them understand the needs of our local
communities.
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Darlington Organisations Together Network 
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The lack of a Darlington Voluntary, Community and Social Enterprise (VCSE)
infrastructure organisation has resulted in many local VCSE groups relying
on us to distribute and raise awareness of their services. So much so that
our Darlington Organisations Together (DOT) network has become very
popular with the smaller VCSE organisations.

“We really enjoy attending the DOT network, it’s friendly,
informative and a great way to find out what else is going
on in Darlington. Healthwatch Darlington’s weekly
newsletter also keeps us updated in between meetings
and we know we can send them all our news, events and
updates for publishing each week for free!”
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Advice and 
information
If you feel lost and don’t know where to

turn, Healthwatch is here for you. In

times of worry or stress, we can provide

confidential support and free

information to help you understand your

options and get the help you need.

Whether it’s finding an NHS dentist, how

to make a complaint or choosing a

good care home for a loved one – you

can count on us.
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We’re supported by a team of amazing volunteers who are the
heart of Healthwatch Darlington Thanks to their efforts in the
community, we’re able to understand what is working and what
needs improving in NHS and social care.

This year our volunteers:

• Visited communities to promote their local Healthwatch and what 
we have to offer

• Collected experiences and supported their communities to share 
their views

• Shared up-to-date information on health and care services, and 
health and care events of interest to local people
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Finance
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To help us carry out our work we receive funding from our local 

authority under the Health and Social Care Act 2012.
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Future Priorities
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For more information
Healthwatch Darlington

Sterling House

22 St Cuthbert’s Way

Darlington

DL1 1GB

Website: www.healthwatchdarlington.co.uk

Email: info@healthwatchdarlington.co.uk

Tel: 01325 380145

Instagram: @healthwatchdarlington @youthwatchdarlington

YouTube: https://youtube.com/channel/UC-mVUiDs78wgqkzKpLtPCVw

Twitter: @healthwatchDton 

Facebook: @healthwatchdarlington @youthwatchdarlo

http://www.healthwatchdarlington.co.uk/
mailto:info@healthwatchdarlington.co.uk
https://youtube.com/channel/UC-mVUiDs78wgqkzKpLtPCVw
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